Step 16: Example Posttest Questionnaire’

* Examples for chapters 10, 13 and 16 are related.

Posttest Questionnaire

Iteration:

Location:

User Name: User No.:
Date: Time:
Facilitator: Data Collector:

Please answer the following questions by indication the number that best expresses your feelings and
opinion. Please give any comments that would help use better understand your answer. Please be candid!
Your real reactions will be very helpful to us as we try to refine and improve the user interface to the
Property Application user interface.

1.

Although we only showed you a mock-up of one very small part of the planned functionality of
the Property Application, based on this experience, please tell us how useful you thin the Property
Applications will be in your job. (Circle the number that best expresses your opinion.)

1 2 3 4 5
Not Useful Very Useful
Comments?

Based on your experience with eh Property Application mock-up, how willing would you be to
use the Property Application? (Circle the number that best expresses your opinion.)

1 2 3 4 5
Not Willing Very Willing
Comments?

Do you think you would prefer to use the Property Application over the current paper-forms-
based procedures for managing Property?

1 2 3 4 5
Never prefer Usually prefer
Comments?

Do you think you would enjoy using the Property Application?

1 2 3 4 5

Never enjoy Usually Enjoy
Comments?




5. Once you know how to use the Property Application, do you think this application would save

you time?

1 2 3 4 5

Never save time Often save time
Comments?

Thank you!

Thank you very much for your participation in this study! Your reactions, opinions, and ideas will
be invaluable to us as the project team tries to refine the Property Application. We appreciate your

time and trouble, and hope you found your participation to be an interesting and enjoyable
experience.

" Mayhew, Deborah J.(1999), The Usability Engineering Lifecycle, p. 268 - 269




